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It’s all about  
customer service
Take a look through this issue and you will 
notice that it’s very much focussed on what 
we are doing to support our customers.

For example, to help us to continually 
improve our service to you, the customer, 
we have become members of the Institute 
of Customer Service (Page 4).

Our membership will enable us to 
benchmark our services against other 
organisations to ensure that we are not 
only meeting but also exceeding customer 
expectations.

We are continuing to make substantial 
investments in our hire fleet to ensure that 
you are hiring some of the most modern 
and reliable machines available (Page 6).

And we have made machine selection even 
easier by producing a new hire brochure 
covering our three hire brands – AFI-Uplift, 
AJ Rentals and Wilson Access. The brochure 
is designed to provide you with all the hire 
related information you need in one easy-to-
read document (Page 5).

It’s not just our hire fleet that is benefiting 
from investment – we are also spending 
substantial sums to ensure that our depots 
provide the best possible training facilities for 
our customers. One recent example of this 
is our investment of more than £200,000 in 

developing our London West depot  
(Page 7).

Training is a key element of our operations, 
and you can now secure and pay for our 
training courses online following a major 
upgrade to our website, utntraining.co.uk  
(Page 3).

To make our training courses as attractive 
and accessible as possible to you, we 
regularly feature training offers – some of 
our latest offers are outlined inside (Page 3).

Managing rising costs has been reported to 
be of increasing concern amongst businesses, 
so we have shown how companies requiring 
powered access machines for long term hire 
can avoid rising costs and have better cash 
flow by taking out a long term hire contract 
(Page 4).

Helping to increase health and safety 
standards and practices throughout the 
industry is of paramount importance to 
AFI. We regularly produce articles giving 
advice in this respect, with one of the latest 
covering the importance of pre-use machine 
inspections (Page 5).

The Genie GS4047 – one of several new 
machine models purchased by AFI (Page 6). 
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Two of our 
largest  
machines at 
Twickenham 
Stadium
We provided two of our largest powered 
access machines to help contractors to install 
branding graphics and aluminium panels at 
Twickenham Stadium – the home of England 
Rugby.

Service Graphics hired a Genie Z135/70 
boom lift and a Holland Lift Megastar G320 
scissor lift for a four-week contract at the 
82,000 seat capacity stadium.

Using the Megastar scissor lift, Service 
Graphics installed branding measuring 33.00m 
x 5.30m on four columns on the outside of 
the stadium. The company used the Z135/70 
boom lift to fit the aluminium panels to 
53 concrete columns to enhance their 
appearance.

Service Graphics Projects Manager Giles 
Davies said: “The Megastar, with its 
extendable platform deck, was ideal for the 
huge graphics that needed to be carried 
in its platform, and the Genie’s articulating 
boom and telescopic jib gave us easy access 
for installing the aluminium panels.”

The Genie Z135/70 has a working height 
of 43.15m, and the Holland Lift Megastar 
G320 has a working height of 33.70m and a 
platform length of 10.02m when extended.

In June AFI Resale ventured overseas for our 
first international exhibition; APEX 2014, in 
Amsterdam. 

Visitors from all parts of the world came 
to our stand, where we received a number 
of exciting enquiries, including some from 
countries in eastern Europe.

We have made some great contacts and 
have shown that we are a serious player 
internationally as a supplier of powered 
access machines.

All in all it was a very productive and 
entertaining week and we are looking 
forward to returning in 2017.

Go to afi-resale.co.uk for more information,

AFI Resale on 
show at APEX

The Megastar scissor lift in action at 
Twickenham.

The RAI Centre where APEX was 
held and (inset) the AFI Resale stand.
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All our training courses are now being 
delivered through our UTN Training brand, 
which is part of the AFI group of companies. 
This simply means that you will receive 
the same range of courses from the same 
trainers, but now operating under the UTN 
Training name. 

You can now book and pay for 
our training courses online

You can now book and pay for UTN 
Training courses online following a major 
upgrade to our website, utntraining.co.uk

The new online payment feature is available 
for all UTN Training’s classroom and site-
based safety and skills courses and includes 
early bird offers and late availability prices. 
Payment is simple through the secure PayPal 
process. The courses are available at our 21 
training centres throughout the UK, including 
four open course venues – Wakefield, 
London East, Midlands and Liverpool. Training 

can also take place on site, subject to 
suitability. Courses available include Confined 
Spaces, First Aid, CITB Site Safety Plus, IOSH 
and NEBOSH courses, Asbestos Awareness, 
Abrasive Wheels, Manual Handling, New 
Roads & Street Works and IPAF and PASMA 
Working At Height courses.

The UTN Training website gives live 
information about the dates, locations 
and number of places still available on 
specific courses. Bookings can be made at 
utntraining.co.uk/trainingsearch

Confined Spaces courses(1) in our four 
open course venues for only £195. 
Call 01924 234 819 and quote CONF195 
to receive offer. Book the course by the end 
of Nov 2014 and take it by 31 Dec 2014. 

IOSH Managing Safely course(2) for only 
£375 in our four open course venues. 
Call 01924 234 819 and quote IOSH375 
to receive the offer. Book the course by 31 
Dec 2014 and take it by 31 March 2015. 
(1)&(2): T&Cs apply – visit utntraining.co.uk/
trainingoffers

Upgrade to Damage Waiver or AFI 
AllRisk and receive a free M4M 
delegate place*. 
To be eligible for this offer you will need 
to take out our Damage Waiver or All Risk 

Our latest training offers
scheme and place a hire order with us by 
calling 01924 234 819. Once this has been 
done, email your name and contact details, 
company name and account number with 
the code 1FREEM4M to  
hire.promotions@afi-uplift.co.uk

*Further terms and conditions for the MEWPs for 
Managers offer. Offer entitles one free MEWPs 
for Managers training place per company only. 
Offer applies to certain AFI depot locations 
that can fulfill the MEWPs for Managers training 
course. Once your account has been invoiced 
and qualified for this offer, email verification will 
be sent out to the email address supplied within 
2-4 weeks with instructions on how to book your 
free training place. This offer can only be used 
once and is not available in conjunction with any 
other offer or discount. AFI-Uplift Ltd reserves the 
right to withdraw this offer at any time.

 

Important 
changes to the 
CSCS labourer’s 
green card
The Construction Site Operative (CSO) 
cards were replaced with a new Labourer 
Green Card from 1 July 2014. 

The new card is for those working as a 
labourer on any site that operates the CSCS 
card system. To apply for the new Labourer 
Green card you can take the Site Safety 
Plus route and complete the one day CITB 
Health & Safety Awareness course, or you 
can complete a 40 hour NVQ.

We offer this CITB course with a wide 
range of dates and at locations across 
the UK. To check on availability go to 
utntraining.co.uk/courses/trainingsearch

You can book and pay for your course 
online, as outlined in our article above. 
Alternatively, call our training team on  
08707 871 511 for more information.
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With “managing rising costs” having been 
reported as being an increasing concern 
amongst businesses, companies requiring 
powered access machines for long term use 
can avoid rising costs and have better cash 
flow by taking out a long term hire contract. 
Long term hire provides the following 
benefits.

• No capital outlay, just monthly payments  
 that are fixed for the duration of the  
 contract.

•  Contracts are inclusive of maintenance.

•  Machines can be updated at pre-agreed  
 designated periods of the contract.

At the end of the contract you can choose 
one of the following options:

•  Return the machine

•  Replace it with another machine

•  Purchase the machine outright.

The third party cold storage and logistics 
company Norish has hired six Skyjack SJ4632 
scissor lifts from AFI over a 60 month 
period and is using them for maintenance 
and stock/audit checks at its sites in Lympne 
(East Kent), Gillingham, Braintree, Bury St 
Edmunds, Brierley Hill and Wrexham.

Managing Director Norman Hatcliff said: “We 
often have mechanical handling equipment 
on long term hire but this is the first time 
we have hired powered access machines in 
this way. By hiring instead of purchasing we 
can make better use of capital by investing 
for growth in our core activities such as 
increasing our storage and freezing capacity 
and making further investment in our 
facilities.”

“We’ve had machines from AFI before on 
short term hire and the machines have 

Freeze cost inflation through 
long term machine hire

always been of good quality. With changes to 
working at height legislation we recognised 
the need to have machines on our sites at 
all times. This has brought further benefits 
because we can ensure that our facilities 
are always maintained to the extremely 
high standards required in a food industry 
environment,” he added.

For more information about Long Term Hire, 
visit afi-resale.co.uk or call 08707 879 835.

To help us to continually improve our 
service to customers, we have become 
members of the Institute of Customer 
Service (ICS).

Our commitment is to always put you, the 
customer, at the heart of everything we do, 
and our decision to work towards obtaining 
the ICS’s National Customer Service 
Accreditation highlights this commitment. 

Jo Causon, Chief Executive of the Institute 
of Customer Service, said: “I’m delighted to 
welcome AFI group as a member of the 
Institute of Customer Service. 

“Membership of the Institute provides 
the opportunity to benchmark against 
other organisations in a range of sectors; 
opportunities to share with and learn 
from other members within the extensive 

network; access to our research and insight; 
and the opportunity to drive service 
professionalism through our customer service 
qualifications programmes.”

As part of our membership of the ICS, 
we will be sending a survey to a random 
selection of our customers to assess how 
our services compare to other organisations.

If you are one of our customers who 
receives the survey, we would really 
appreciate you filling it in to help us not 
only meet but also exceed your expectations.

AFI joins the Institute of Customer Service

Wrexham is one of the Norish sites where AFI machines are on long term hire.

Phil Holder (left), Account Director at the 
Institute of Customer Service, and Carlo Vinci, 
our Customer Service Manager, with our plaque 
showing membership of the Institute.
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The importance of carrying out a pre-use 
inspection on all work equipment cannot be 
over emphasised. 

Both PUWER and LOLER require users of 
work and lifting equipment to carry out 
a pre-use inspection. The manufacturers of 
MEWPs list the pre-use inspections relevant 
to the machine in the operators’ handbook, 
which is supplied with the machine.

MEWPs, like all machines, can develop faults. 
The environment in which they are used 
may also affect their operation. The pre-use 
inspection can identify faults before they 
develop into a safety-related issue. 

Before a MEWP is used, a check of the 
safety systems and all functions should be 
carried out to ensure that the equipment 
is working correctly. At the same time the 
machine should be checked for obvious signs 
of damage or wear and tear.

Information gathered from incidents suggests 
that pre-use inspections are often overlooked 
or totally ignored by those using MEWPs.

Operators who have undertaken a 
recognised training course will have been 
trained to carry out an inspection of the 
machine before each use.

Pre-use inspections not only fulfill a legal 
requirement but are also a simple effective 
safety measure that could prevent an 
accident.

Checks should be carried out by the user 
prior to operating the machine. Refer to the 
handbook for the list of checks, which will 
include operation of the controls. Checks 
should be recorded on a pre-formed sheet, 
signed, dated and stored appropriately before 
any work starts. Any faults found should be 
reported to the supervisor/manager and the 
rental company so that they can arrange for 
the necessary repairs to be carried out.

Pre-use inspection could prevent a serious 
or fatal injury happening in your workplace.

Take a look at our brand new hire brochure 
which is now available online at  
afi-uplift.co.uk/afibrochure.pdf, with printed 
versions also available.

The new brochure covers our three hire 
brands – AFI-Uplift, AJ Rentals and Wilson 
Access – and has been designed to provide 
you with all the hire related information you 
need in one easy-to-read document.

The brochure includes specification sheet 
information on all the main machines in our 
fleet; covering PAVs, mast lifts, scissor lifts, 
articulating and stick booms, telehandlers, 
truck mounts and track mounts.

We now have more machines than ever 
before with a greater choice – that is why 
we have invested in the new brochure, so 
that you can see at a glance the extensive 
range and services on offer.

Our new brochure has many new features. 
For example, in the machine specification 
sheet section we now flag what sort of IPAF 
training is required for a specific machine, 
and we also show which machines qualify 
for our 24hr/48hr delivery guarantee.

The brochure also covers health and safety, 
machine accessories and extras, and there is 
a hire checklist to help you ensure that you 
get the right machine for the job.

The importance 
of pre-use  
inspections

New AFI hire brochure
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Major machine investment 
refreshes our hire fleet
To ensure that our customers are hiring 
some of the most modern and reliable 
machines available, we have made further 
major investments in our hire fleet.

As well as Genie, Haulotte and Skyjack 
machines we are in the process of adding 
200 Skyjack machines – these are being 
delivered through September.

These purchases ensure that our fleet’s 
current average machine age continues to be 
approximately five years, which is significantly 
younger than many of our national 
competitors.

New machines

The latest new machines now available for 
our customers include 50 Genie Z45/25 
boom lifts, 10 Genie GS4047 scissor lifts, 20 
Haulotte Compact 14 scissor lifts and 10 
Skyjack SJ46AJ boom lifts.

AFI is purchasing all new booms with the 
manufacturers’ approved electronic secondary 
guarding system.

Used machines

Our purchase of 200 24-month-old machines  
further demonstrates how we are able to 
quickly capitalise on opportunities in the 
market place to benefit our customers.

The Skyjack machines are mostly SJ3219 
electric scissor lifts, which provide exceptional 
versatility for working in tight spots where 
agility and manoeuvrability make all the 
difference.

These machines have replaced older 
machines which have proven to be in 
demand throughout the world – with our 
AFI Resale operation now having become a 
multi million pound business.

The Genie OPA – one of six secondary 
guarding options now offered by AFI. The others 
are SanctuaryZone, Skyguard, SiOPS, SGE and 
ACTIV’Shield Bar.

We have strengthened the AFI Direct team by appointing Natalie Kelly as AFI Direct 
Manager. Natalie’s role will include managing AFI Direct internally and visiting AFI Direct 
customers to build relationships and develop the interface between them and the AFI 
Operations team. Natalie will also be working closely with AFI Sales Director Pete Wajner.

AFI Direct team is strengthened

Genie GS4047. Haulotte Compact 14. Skyjack SJ46AJ. Genie Z45/25.
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We have continued our extensive depot investment programme by spending more than 
£200,000 on a major upgrade to London West, one of our largest depots.

The investment at London West has completely transformed the depot – it now offers 
new and more extensive training facilities, together with newly-laid hard standing to provide 
improved parking and easier manoeuvring for the depot’s 350 machine hire fleet.

AFI Director Steve Williams said: “Our development and expansion of the depot has resulted 
in better facilities for our customers and will enable us to meet an increasing demand for 
our working at height and safety and skills training courses. We now have a larger training 
classroom, together with an extensive, dedicated outdoor training area. The investment has 
also provided better facilities for our hire fleet.” 

Joe Powers, Sales Representative at the 
London East depot, is taking part in the 
Royal Parks Foundation Half Marathon on 
12 October to raise money for the Great 
Ormond Street Hospital.

He has chosen to 
raise money for 
the hospital as a 
thank you for the 
care they are giving 
to his daughter, 
Harper, who was 
born in June with 
a complicated heart 
condition. Harper 
is due to have surgery at the hospital when 
she is five months old. Joe is training hard 
six days a week for the 13.1 mile run and 
has downloaded an app which acts as a 
personal trainer and sets the distances and 
types of runs he has to complete.

Joe said: “I have already passed my 
fundraising target of £500 and I would like 
to thank everyone at AFI who is supporting 
me by pledging a donation.” Donations can 
be made at www.justgiving.com/Joe-Powers

Brian Kirkbride, AFI Group Training 
Operations Manager, helped two of his 
friends to successfully complete the Lyke 
Wake Walk and raise £1,200 for charity, 
which included a donation from AFI.

He helped them to plan their route and 
advised on map reading and the equipment 
they would need. He also met the couple 
at designated stops 
along their route 
to provide them 
with food, water 
and energy drinks.

“I was more than 
happy to help 
out my friends as 
they would not 
have been able 
to complete the walk without support. I’m 
pleased to say that they completed the 40 
miles in 18.5 hours – well ahead of the 
allocated time of 24 hours.”

Keeping in the spirit of charity fundraising, 
Brian is planning to walk coast to coast 
from Whitby to Whitehaven next year.

Employees  
support  
worthy causes

We have also relocated our Southampton depot to larger premises in Portsmouth. The new 
depot – at Flathouse Road, Portsmouth – is double the size of the former depot and has a 
hire fleet of 200 boom and scissor lifts. 

New base for Southampton depot

£200,000 investment 
in London West depot

The Southampton depot team.

Joe Powers.

Brian Kirkbride.
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